Poster of the workshop (with the biography of the speakers)
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Objectives of the workshop:

By the end of the course, participants will be able to

g b=

Understand the rationale and preventive function of the HKU-ABC-RS
Administer and interpret the HKU — ABC- RS appropriately

Use HKU-ABC-RS to guide referral decisions

Apply the HKU-ABC-RS for caseload prioritization

Integrate the HKU-ABC-RS into routine care

Qualtrics Evaluation

Level of Understanding

1.
2.

3.

Understanding the importance of risk screening in bereavement care.
Understanding bereavement risk factors related to death circumstances, personal
characteristics, relationships, coping abilities, socio-cultural environment, and
caregiving.

Knowing how to apply risk screening in clinical practice.

Level of Competency

. Usingrisk screening tool to identify individuals in need.

Being able to identify key risk factors that require special attention.
Being able to formulate intervention suggestions or make referral decisions based
on the screening results



Handout of the workshop

Compassionate Support Programme for Bereaved Families - Bereavement Risk
Assessment (HKU ABC-RS) Face to Face Training

Professor Amy CHOW

Facilitator: The University of Hong Kong
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Understanding Limitation and Timeliness

* Know what you can offer and what you cannot. Refer to appropriate care if needed.
« |fthe need is urgent, assess and refer timely as an ethical act

Application of the HKU ABC-RS
e Check available information first
o Existing files (e.g. demographic background), observations by formal or informal
carer, previous communications with the bereaved persons
e Go with the flow
= Nota check-list but based on the clinical encounters with the persons

Different Functions of HKU ABC-RS

3 Preparedness l Health I Risk
P ey Planning Emeargency Management

Prycho-
education and Awareness of Prioritization

Pre-death
preparedness Referrers in of the referred

elimination of

risk factors of the making cases and
bereaved-to- refercals focus of care
be

Prevention (healthcare professional)

¢ Timely intervention of the modifiable risk factors in the pre-death moments
Preparedness planning (general healthcare and social care professional)

= Early intervention on potential distressing areas
Psycho-social education to increase competence in facing the challenges
Bridging service (referrer)

o Framework to identify the risk factors

o Effective referral with comman language for communications
Prioritisation (bereavement care professional)

o Directly proceed to outcome assessment, as risk is about probability and
outcome is about actual situation
Prioritise only when too many referrals at one time
o A mechanism to decide on the sequence of intake
A reference for assignment of case to appropriate worker
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Exercise 6: Case Study
Based on your intuition, in a group of 3, discuss the perceived risk level of the three cases

Madam A : Madam A (F/63) is a retired teacher who is single. Her parents passed away
some time ago, and her siblings reside overseas. After retiring, she volunteered to assist
with extra-curricular activities at her former school. She also owned a kitten, which she
cared for. One day, after returning from her volunteer work, she found the deceased kitten
at her front gate; the body appeared deformed and suggested involvement in a car
accident. Following this, Madam A stayed at home and stopped volunteering.
Subsequently, a teacherat her school, aware of her loss, gave her a new kitten resembling
the previous one.

Mrs. B: Mrs. B (F/59) has been married to her husband for 40 years. Together, they raised
four children, all of whom are now married with children of their own. Mr, B retired on his
60th birthday, and the couple had planned to travel internationally following his
retirement. His colleagues organized a retirement celebration, during which he
consumed alcohol and returned home appearing intoxicated, Later that night, Mr, B
awoke experiencing acute chest pain, significant discomfort, and difficulty breathing.
He became unresponsive before emergency services arrived. Mrs. B recalls his final
moments holding her hand and requesting assistance. Their plans for future travel were
not realized.

Mr. C: Mr. C (M/36) is married and employed in the United States. His father, who has
been widowed for five years, resides alone in Hong Kong and appeared to maintain an
active social life with his friends. The father was diagnosed with lung cancer and
informed Mr. C of his condition only at its advanced stage. Mr. C was able to secure
unpaid leave and return to Hong Kong to care for his father during the final month of his
life. His wife and two-year-old son also accompanied him for the visit. The father
expressed enjoyment from spending time with his grandson. After his father's passing,
Mr. C sorted through his belongings and discovered his father's diary. Upon reading it,
he learned that his father had experienced significant grief following the loss of his wife,
fraquently expressing a desire to be reunited with her in heaven.







Schedule of the F2F workshop

Date: 8" August, 2026
Time: 09:30-12:30

Venue: CJT 5.33

Risk Assessment Training

Target: Health and Social Care Professionals.

Teacher: Ms. Florence Cheung

Compassionate Support Programme for Bereaved Families

Objectives: By the end of the course, participants will be able to

1. Understand the rationale and preventive function of the HKU-ABC-RS
2. Administer and interpret the HKU — ABC- RS appropriately
3. Use HKU-ABC-RS to guide referral decisions
4. Apply the HKU-ABC-RS for caseload prioritization
5. Integrate the HKU-ABC-RS into routine care
Time Content Materials
09:15-09:30 Registration Name list
09:30-09:35 Introduction - speaker, PPT, Computer, Projector
training programme, and
this session
09:35-10:05 Recap of core points from
online course
10:05-10:30 Modifiable Risk Factors Notes with the HKU-ABC-
Exercise 1: Menti RS
Exercise 2: Discussion
10:30-10:50 Unmodifiable risk factors
Exercise 3: Discussion
10:50-11:05 Break
11:05-11:30 Referral 2 casevideos
Exercise 4: Discussion
Exercise 5: Discussion
11:30-12:10 Prioritization Case background handout
Exercise 6: Discussion
Exercise 7: Discussion
12:10-12:20 Reminders and Conclusion | Notes of slides 38-43
12:20-12:30 Q & A and Evaluation




Compassionate Support Programme for Bereaved Families
Risk Assessment Training
Date: 27" August, 2026
Time: 14:00-17:00
Venue: CJT5.33
Target: Health and Social Care Professionals.

Teacher: Ms. Florence Cheung

Objectives: By the end of the course, participants will be able to

. Understand the rationale and preventive function of the HKU-ABC-RS
. Administer and interpret the HKU — ABC- RS appropriately

Apply the HKU-ABC-RS for caseload prioritization

6
7
8. Use HKU-ABC-RS to guide referral decisions
9.
1

0. Integrate the HKU-ABC-RS into routine care

Time Content Materials
13:45-14:00 Registration Name list
14:00-14:05 Introduction - speaker, PPT, Computer, Projector
training programme, and
this session
14:05-14:35 Recap of core points from
online course
14:35-15:00 Modifiable Risk Factors Notes with the HKU-ABC-
Exercise 1: Menti RS
Exercise 2: Discussion
15:00-15:20 Unmodifiable risk factors
Exercise 3: Discussion
15:20-15:35 Break
15:35-16:00 Referral 2 casevideos
Exercise 4: Discussion
Exercise 5: Discussion
16:00-16:40 Prioritization Case background handout
Exercise 6: Discussion
Exercise 7: Discussion
16:40-16:50 Reminders and Conclusion | Notes of slides 38-43
16:50-17:00 Q & A and Evaluation




Compassionate Support Programme for Bereaved Families
Risk Assessment Training
Date: 24" September, 2026
Time: 14:00-17:00
Venue: CJT11.03and CJT 11.04
Target: Health and Social Care Professionals.

Teacher: Ms. Florence Cheung

Objectives: By the end of the course, participants will be able to

11.Understand the rationale and preventive function of the HKU-ABC-RS
12. Administer and interpret the HKU — ABC- RS appropriately

13. Use HKU-ABC-RS to guide referral decisions

14. Apply the HKU-ABC-RS for caseload prioritization
15. Integrate the HKU-ABC-RS into routine care

Time Content Materials
13:45-14:00 Registration Name list
14:00-14:05 Introduction - speaker, PPT, Computer, Projector
training programme, and
this session
14:05-14:35 Recap of core points from
online course
14:35-15:00 Modifiable Risk Factors Notes with the HKU-ABC-
Exercise 1: Menti RS
Exercise 2: Discussion
15:00-15:20 Unmodifiable risk factors
Exercise 3: Discussion
15:20-15:35 Break
15:35-16:00 Referral 2 casevideos
Exercise 4: Discussion
Exercise 5: Discussion
16:00-16:40 Prioritization Case background handout
Exercise 6: Discussion
Exercise 7: Discussion
16:40-16:50 Reminders and Conclusion | Notes of slides 38-43
16:50-17:00 Q & A and Evaluation




